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Since 2021, Comox Valley resident Ted Usher has 
committed countless hours of his time searching for 
unmarked veterans’ graves all over the province of British 

Columbia. Through his work, he has helped uncover over 130 
graves, providing honour to those who served for Canada.

Funded by Veterans Affairs Canada under the umbrella of 
the Last Post Fund, the Unmarked Grave Program provides a 
permanent military marker for all eligible veterans who have 
not previously received funeral and burial funding. 

“I’ve known about the work of the Last Post Fund for two 
decades as my brother, Ken, worked for the organization for 20 
years,” says Maj. (Ret’d) Ted Usher. “After my wife and I moved 
to the Comox Valley following my retirement from the City 
of Port Coquitlam in 2019, and previous retirement from the 
New Westminster Police in 2004, I was looking for something 
to do and Ken encouraged me to get involved as a volunteer 
with the Last Post Fund’s Unmarked Grave Program.”

The work was right up Usher’s alley. Combined with his 
extensive military background spanning over 30 years, and 
investigative skills honed through his lengthy career as a police 
officer in New Westminster, he also had the time necessary to 
research each veteran’s final resting place.

Usher begin his search in the Comox Valley and was fortunate 
to receive a selection of books from the local genealogical 
society which contained the names of everyone buried at 
both the Cumberland and Courtenay cemeteries, including 
inscriptions on the headstones. Using the books as a guide, 
he then began checking sites such as Ancestry and various 
databases to confirm service records. 

“Basically, I look for veterans who have no headstones,” 
explains Usher, who is also an active volunteer with the Comox 
Air Force Museum and with the local army cadet corps. “For 
every name listed without a headstone, I have to confirm 
whether or not they were a veteran first. If they were, I then 
go online to Ancestry, Archives Canada and the provincial 
archives to dig out as much information on the person as I 

can, which may include visiting the cemetery or contacting the 
local cemetery office. Once I compile that information, I then 
submit the application to the Last Post Fund.”

Today, Usher serves as research coordinator, working with 
nine volunteer researchers across the province to continue 
the search for veterans. Along with Alberta, British Columbia 
is one of the most active regions, submitting hundreds of 
applications every year to the Unmarked Grave Program.

At the same time, Usher is also searching for Indigenous 
veterans for the Last Post Fund’s Indigenous Veterans Burial 
Program, a new initiative started in 2019 to provide grave 
markers to Indigenous veterans lying in unmarked graves while 
also adding traditional names to existing military markers. 
Over 18,000 Indigenous veterans served in the First World 
War, Second World War, Korean War, Afghanistan and other 
peacekeeping missions, many of whom are now buried in B.C.

Ted Usher  o rgan ized  a  p r ivate  fundra i s ing 
campa ign  to  get  a  new headstone  commiss ioned 
fo r  P r ivate  Edwin  Harbot t le .



All the hard work and dedication has not gone unnoticed. On 
January 18, 2024, the B.C. chapter of the Last Post Fund was 
invited to attend a ceremony at Victoria’s Government House, 
where representatives were presented with a B.C. Reconciliation 
Award. Hosted by Lt.-Gov. Janet Austin, the award program 
recognizes individuals, groups and organizations who 
demonstrate exceptional leadership, integrity, respect and 
commitment to furthering the calls to action outlined by the 
Truth and Reconciliation Commission of Canada.

“It was quite an honour,” says Usher, who attended the event 
with Maj. (Ret’d) Gino Simeoni, president of the B.C. branch 
of the Last Post Fund, and fellow Abbotsford researcher Glenn 
Smith. “We are pleased to be able to help remember these 
veterans. Whether they served overseas or not, they signed up 
and committed themselves to going to war. We should never 
forget that and one way we can honour them is by ensuring 
they have a headstone which indicates they were a veteran.”

Funding for both programs provides for the installation of 600 
to 700 headstones per year across Canada. At any given time, 
there are over 1,000 applications waiting to be processed. If 
a non-military headstone is already erected at the burial site, 
no funding from the program is allowed. Unfortunately, this 
also applies to headstones in disrepair, which led Usher to 
organize a private funding campaign for one veteran resting 
in Cumberland Cemetery.

“I came across a headstone belonging to a Mr. Edwin Harbottle 
that was so hard to read that I took it upon myself to get a 
new one commissioned,” says Usher. “I started a fundraising 
campaign and with the help of the local Royal Canadian Legion 
branches, we were able to honour this gentleman with a new 
headstone. As most of the work we do is with First World War 

veterans, as their service records are easier to find, this will 
continue to be an issue as time wears down these stones.”

This is exactly what has happened in Ocean Falls, a remote B.C. 
town that is only accessible via boat or floatplane. However, this 
time the project wasn’t instigated by Usher but by a BC Ferries crew. 

“A couple of months ago, we were contacted by a fellow who 
is the chief steward of the Northern Sea Wolf ferry that runs 
up north. He and some of his crew wanted to do something to 
help veterans and as we didn’t have a researcher in the area, 
we asked them to visit the cemetery in Ocean Falls to check on 
some graves. In the summer months, the ferry stops overnight, 
which allowed the crew to investigate, and last year, they found 
several headstones that had completely disintegrated because 
of the weather and salt air. When I told them that it would 
take two years to process the application, they raised funds 
through BC Ferries to replace the headstones. The crew will 
bring the headstones on board their vessel this summer for 
installation and I’ve been in contact with a person who says 
they’ll cut the grass and maintain the cemetery better than it 
has been in the past.”

For Usher, volunteering has long been in his DNA, even prior 
to retiring and moving to the Comox Valley on Vancouver 
Island. He enjoys the satisfaction of helping others, including 
veterans who he believes should never be forgotten.

“It’s important for me to continue doing this work,” concludes 
Usher. “When I am out walking in a cemetery, it gives me 
great pleasure to stop and read about a veteran and where 
they served. It is rewarding to no longer see a bare spot and 
I feel quite close to these servicemen as I have spent hours 
researching their history.” N
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Bringing meaning to your landscapes through cemetery 
planning, design, and management. Contact us to discuss 
the future of your cemetery.
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Did you know that our organization was founded in 1913 
as the Ontario Association of Cemeteries? I find it hard 
to wrap my head around the changes our predecessors 

have gone through in both society and in our sector.

From changes in technology to social norms to the makeup of 
our multicultural society, every year and decade requires our 
sector to respond and, dare I say it, pivot. 

To outsiders, our sector may seem staid or perhaps stuck. 
After all, the difficult realities of death and death care haven’t 
changed. But what has changed – and will always change – 

John  Per rot ta

OACFP’s Focus – Strength by Association 
Strong Communities

By John  Per rot ta ,  OACFP Pres ident ,  
Board  o f  D i rec tors
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are the values, expectations and social norms for grieving. 
OACFP members move with the times because they are an 
integral part of their communities. We are there in the towns, 
neighbourhoods and virtual communities we serve.

More than this, let’s not forget the invaluable open spaces 
many of our members caretake: Ontario’s cemeteries. Now, 
more than ever, they provide a vital connection to our past 
and our histories. They provide a place of desperately needed 
quiet and solitude in our busy world. I personally observe this 
every day in our Hamilton cemeteries, where people come to 
seek out green spaces for better mental health in our busy, 
densifying communities.

I know this is all true, as do you. But not everyone has the 
luxury to stop and think about us in this way. For me, this is 
why our association exists – to ensure that those who need to 
understand it, do.

A Strong Sector
Just as our members have changed over the years, so has our 
association. We have a lengthy tradition of responsiveness. 
For instance, in 2003, significant legislative changes led to 
the expansion of our scope as a trade organization, which 
means we are focused on the organizations and businesses 
of the whole sector. This inclusiveness has become one 
of OACFP’s hallmarks, the importance and significance 
of which was reaffirmed with our new value proposition 
strategy. It drives the pace of our evolution as a trade 
association. We must move with Ontarians’ needs to grieve, 
which can sound today more like: “online,” “personalized” 
and “environmental.”

To this end, here are just a few of the things OACFP is doing to 
help all our members be stronger. Together, we are:

• Starting a new environmental sustainability committee. 
Approved by the board in July 2023, this committee will advise 
the board on new environmental protection and enhancement 
opportunities, advise on stakeholder and legislative matters, 

and seek a balance between social, environmental and 
economic aspects of our sector.

• Developing a bilingual mental health training program. This 
initially free, research-based program will enhance location 
and line managers’ skills in supporting the mental health and 
wellness of staff (registration details for this June event will 
be available in early March. Program details can be found on 
the OACFP event calendar).

• Empowering individual professionals to keep learning. 
We support member organizations by offering training, 
specialized sector education and CE credits for licensure or by 
just being a valued resource that really understands day-to-
day challenges; we know individuals make the organizations 
and that we all need support.

Navigating Rapid Change:  
OACFP Membership in Action
But there is more for us to do. OACFP’s members face 
unprecedented workforce issues such as recruitment, 
retention and succession planning challenges. Anticipating 
potential legislative changes, navigating crematorium 
emissions regulations and understanding the implications of 
Priority of Persons legislation add further complexities and 
are just a few of the issues OACFP is committed to address 
head-on, providing support and guidance to our members.

OACFP is not just an association; it is a community committed 
to progress. We encourage members to participate in our 
activities. Reach out to Darren Denomme, our dedicated 
executive director, to express your interest and be part of the 
positive change. 

I invite you to stay engaged, comment, volunteer, support 
and discuss issues with us. There is much to do, but I know 
we can do it together: for your community, your business 
and your association.

Drop me a line any time. N

More than this, let’s not forget the invaluable open spaces many of 
our members caretake: Ontario’s cemeteries. Now, more than ever, 
they provide a vital connection to our past and our histories. They 
provide a place of desperately needed quiet and solitude in our busy 
world. I personally observe this every day in our Hamilton cemeteries, 
where people come to seek out green spaces for better mental 
health in our busy, densifying communities.

Association Update | OACFP



 Page 6  •  NETWORK | March 2024

N E T W O R K BUSINESS INDEX

NETWORK PagE BI - 1

Your ad here!
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to place an ad

Bronze

Marble Statues

GAWET MARBLE & GRANITE
Business Route 4, PO Box 219
Center Rutland, VT 05736

Tel: (802) 773-8868
Fax: (802) 773-2763
Toll-free: 1 (800) 323-6398

Quality-crafted Italian marble statues and 
custom designs per request. Inventory. Free 
brochure and price lists.

Mausoleum Developers

Memorial Portraits

Cemetery Supplies

H.S. ECKELS & CO. (CANADA) LTD.
23 Admiral Place
Guelph, On  N1G 4N4
Tel: (519) 824-8020
Fax (519) 824-7161
Toll-free:  1 (800) 265-8350
www.eckelsandcompany.com
email: info@eckelsandcompany.com
Suppliers to cemeteries across Canada with 
interment products.

Columbaria and Mausoleums

4 Rock of Ages Street
Stanstead, Quebec J0B 3E2

Tel: (800) 567-2793 • Fax: (819) 876-2234
Donald Labonté, President

Columbariums made entirely of granite, 
carefully chosen for high quality.
Perpetual Warranty. Contact us to
refer you to a dealer in your area.

Tell them you found it in NETWORK 
Call 1 (800) 465-0322 or email  
info@otcommunications.com 
 to book your listing today!

MANUFACTURERS  
AND SUPPLIERS

SUNSET MEMORIAL & STONE
3300 - 8 St. SE, Calgary  T2G 5S7
Tel: 403.243.3393  •  Fax: 403.243.7533
Toll-free: 800.363.3393
Web: www.sunsetstone.com

info@enduramemorials.com

website: www.enduramemorials.com
142 Deerglen Terrace, Aurora, ON L4G 6Y3

Dependable
1 week delivery

tel: 905-726-8288
fax: 905-726-8248

Largest Builders & Designers of Quality Memorialization 
Structures in the World

w w w . m i l n e c o n s t r u c t i o n . c o m

2601 Hwy #7 Suite 400, Markham, ONT L3R 0M3
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J.C. MILNE CONSTRUCTION CO.
(CANADA) INC.

David O. Dahl, CSE, President ddahl@milneconstruction.com

www.albertawilbert.ca • 1-800-232-7385

Columbaria
Personal & Community

Private Mausoleums
Urn Pedestals • Statuary • Ossuary
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ASSOCIATION  
UPDATE 
By Ken  Munday,  WCCA Pres ident

Ken  Munday

Information sharing and networking are two important 
benefits of any association. When we have built strong 
relationships within the profession, our first thought 

is to reach out to our colleagues. Unfortunately, there 
are times when they are unable to help for one reason or 
another. When this happens, the next call should be to your 
association. Unfortunately, we often don’t even think about 
the association. Instead, we wait for our colleagues to come 
through when they have time.

I recently met with someone who had contacted a few 
colleagues and was waiting to hear back on some questions. 
I asked if they had also reached out to the Western Canada 
Cemetery Association (WCCA), and they said they had not. 
When I hear of someone searching for information from 
other cemeteries, it always surprises me when they haven’t 
communicated with WCCA. Which means it’s time to remind 
everyone of the additional benefits of the association. 

WCCA has an ever-growing variety of member cemeteries 
and suppliers. We have municipal, corporate for-profit, 
not-for-profit board-run, and small to large cemeteries 
of different religions. This allows the association to help 
cemeteries of every type connect with other cemeteries 
that might be experiencing issues specific to that type and 
size of operation. 

In addition to this, we strive to keep current with new trends and 
happenings within the profession and share this information 
with our membership through email, conferences, our Facebook 
page and our newsletter. Further educational content is offered 
via supplier webinars and during our annual conference. 

We also created a tri-provincial PowerPoint program for owners 
and operators of smaller cemetery facilities and provide access 

and insights into cemetery legislation, regulations, bylaws and 
safety procedures. 

Working towards strengthening the partnership between 
cemeteries and funeral homes is the latest benefit we are 
striving to provide not only to WCCA members, but to 
the death-care profession as a whole. The Funeral Service 
Association of Canada (FSAC), Manitoba Funeral Service 
Association (MFSA) and Canadian Funeral Trade Association 
(CFTA) all share in this desire. This has led to our respective 
associations working together in partnership to present the 
upcoming FSAC Summit in Winnipeg this June 11 and 12. 
More information on the FSAC Summit will be coming soon!

We will continue to look for additional benefits we may be 
able to offer our members. If anyone has any suggestions, 
please do not hesitate to contact our WCCA administrator, 
Lorraine Piller, at administration@westerncemetery.com. 
In the meantime, we look forward to seeing everyone in 
Winnipeg! N
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Monument Suppliers

Quarries

ROCK OF AGES CANADA INC.
4 Rock of Ages, Stanstead, QC J0B 1E0
Tel: (819) 876-2745 • Fax: (819) 876-2234
Donald Labonté, President

Vases

Vaults & Grave Boxes

B.C. WILBERT VAULT
(A division of Fraser Way Pre-Kast Ltd.)
22765 Fraser Highway, Box 3294
Langley, BC V3A 4R6
Tel: (604) 534-2911 • Fax: (604) 533-3238

SUPERIOR VAULT CO. LIMITED
‘Servicing Ontario for over 60 years’
Box 42200, 128 Queen Street South
Mississauga, ON L5M 4Z0
Tel: (905) 826-2870 or
(905) 854-2688 (after hours)

MONUMENT RETAILERS

British Columbia

MORTIMER’S MONUMENTAL WORKS
(in B.C. Since 1877)
709 Kings Road., Victoria, B.C. V8T 1W4
Tel: (250) 383-6421 • Fax: (250) 383-7770
Toll-free: 1-800-788-0188
www.mortimersmonuments.com
info@mortimersmonuments.com
Contact Ken and Kerry Mann
We service all of B.C. and the Yukon

Ontario

KINKAID AND LONEY
MONUMENTS LTD.
41 William Street East
Smith Falls, ON K7A 1C3
Toll-free: 1 (800) 749-0807
Contact: Chris Loney
Complete Monument Services Since 1947.
Specialists in Cemetery Restoration. E-Z
Masks Computer Graphics. Made-to-Order
for Plastic, Bronze, Stone & Glass.
Used Worldwide.

ST. JAMES CEMETERY/CREMATORIUM
635 Parliment St.
Toronto, ON M4X 1R1
Tel: (416) 964-9194

WHOLESALE LETTERING & CARVING
6215 Netherhart Road
Mississauga, ON L5T 1G5
Tel: (905) 564-5617 • Fax: (905) 564-8380

Please check  
your listing for  

accuracy.  

Should any changes  
be necessary,  
contact us at  

info@otcommunications.com

Quebec

GRANITE LACROIX INC.
1735, Boul. des Laurentides
Vimont, Laval, QC H7M 2P5
Tel: (450) 669-7467
Manufacturer of Monuments.
www.granitelacroix.com

CEMETERIES/CREMATORIUMS

Saskatchewan

WARREN & SON LTD.
MEMORY GARDENS CEMETERY
Box 37, 126 - 2nd Ave. N.E.
Swift Current, SK S9H 3V5
Tel: (306) 773-8831
Dick and Jim Warren, Owners

Len Traub – Owner/President

Larisa Day - 780-447-2222 Edmonton 

Mike DePatie - 403-230-1666 Calgary

Frank Bozso - 204-694-4616 Winnipeg
 

1-800-232-7385

www.albertawilbert.ca
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