
THE

COMMUNICATOR

Our goal is to help you communicate with your 

customers to improve your firm’s community 

profile, strengthen family loyalties 

and create new business.

THEY’RE YOUR FAMILIES ... TALK TO THEM.

   



THE

COMMUNICATOR

The Communicator is a 4-page newsletter designed

to help you communicate with your families - the

people who have used your firm as well as those

who have pre-arranged funerals with you.

SHOULD I DO THIS?
WHY

You have personal contact with your families once every eight years,

on average, whether it’s at-need or to honor a pre-need contract.

For the rest of those eight years, your families are being left to the

forces of the market (advertising from a competitor or negative news

from the media).This is your family.Your firm has served them well 

in the past, and with a little communication and information on the

value of the service you provide, they will remain loyal to you, and 

will call again when services are required.

WILL BE IN IT?
WHAT

The front and back page will be about you - the news, your people

and facility.The inside will be editorial written by well-known authors

such as Alan Wolfelt, Doug Manning and Earl Grollman. It will contain

information to reinforce the families decision to pre-arrange, it will

encourage special ceremonies, meaningful services and explain the

value of a funeral.A perforated return card makes it easy for families

to request more information from you.
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WILL IT GO?
WHERE

To your families. Simply supply us a mailing list of pre-arranged 

individuals or families you wish to receive it.We provide complete

confidentiality and privacy as well.Your mailing list will not be rented

or sold to others.

WILL I SEE BENEFITS?
WHEN

Immediately. If your customers and their families get to know you 

better and see you as an active part of the community, it will reinforce

your image as the family firm. Customer loyalty is future business.

WILL LOOK AFTER THE DETAILS
WHO

We will, from start to finish.We’ll do the layout and design, inside 

editorial, printing and mailing.We’ll even provide personalized

envelopes and postage. If you need your material written, our 

professional writer will call you, write your copy and send you a

proof before anything is printed.Alternatively, you can provide us

with written finished copy. Either way, or something in the middle,

we will help you build a professional newsletter.

Not everyone can attend the funeral of a family or a friend,
but now that computers are in the homes of young and old, you
can send condolences to a family by e-mail. McKenzie &
Blundy’s web site, www.mckenzieblundy.com has a condolence
feature where you can easily send messages of memories or
condolence to us where it is printed on an attractive card and is
given directly to the family as a permanent record of your
concern. If you can’t be there in person, be there  with words
of comfort. Think about using our web site to send condolences
in the future.

Children’s Orientation ProgramChildren are often referred to as the“forgotten mourners.” The task of helpinggrieving children is magnified when the child’scaregiver is also in the midst of their ownpersonal grief journey.
For a child of any age, fear of the unknowncan be very stressful. McKenzie & Blundy offersan orientation program to aid children inunderstanding death, the funeral and grief. Wehave developed a children’s activity box and someage-specific learning tools for parents in helpingchildren cope with the death of a loved one.McKenzie & Blundy offers support groups forchildren, adolescents and teens.

Community Outreach ProgramsAll the struggling and grieving of our heartswill not bring back a loved one who has died.However, an increased awareness of the griefjourney can lead to a better understanding ofwhat people experience. Knowledge of thegrieving process offers hope that it is possible toheal and become whole again. It also enables usto bring comfort to others in a positive &productive way. Quality presentations areavailable on a number of topics relating tobereavement including Grief and FamilyDynamics, The Journey through Grief, Suicideand Grief, Preplanning Your Funeral and manymore. A presentation can be customized to meetyour needs. Community organizations, parent’sgroups, businesses, schools and churches arewelcome to make use of this service. If you areinterested in having someone speak to yourgroup, please contact us

Serving all faiths
since 1946

Funeral Home & Cremation Centre

431 N. Christina StreetSarnia, Ontario  N7T 5V8www.mckenzieblundy.come-mail: mbfh@ebtech.net519-344-3131

E-Mailed Condolences

Knowledge is a powerful tool in understanding the impact
death has on each of us. Books, videos and tapes related to
grief, death, dying and funeral procedures are available to
borrow. We have resources for all ages. In addition, brochures
and copies of our newsletters are available.

Every year McKenzie & Blundy Funeral Home & Cremation
Centre sponsors Community Grief Workshops/Seminars.
These seminars help grieving individuals and families as well as
clergy, professionals, caregivers and others who work in
supportive roles

Lending Resource Library

Seminars and Special Presentations

Spring 2004

Communicator
www.mckenzieblundy.com

Greetings
Since our last issue of the Communicatorwe’ve added many new families to ourmailing list. Our newsletter is sent tofamilies who have prearranged funeralswith McKenzie & Blundy, to families whohave used our service for funerals over thelast few years and to clergy with whom wework on a regular basis.

Now in our  58th year of providing Sarniaand the surrounding community withgenuine caring and responsive service, ourfirm is still privately owned by myself andmy wife Cheryl and we plan to keep it thatway in the future. McKenzie & Blundy hasexperienced unparalleled acceptance byfamilies as the funeral home of choice andwe are honoured to serve the variousreligious and cultural diversities of ourcommunity.

Our staff continues to offer innovativeoptions for burial and cremation,personalizing funeral celebrations of lifefor families.

We invite you to share this copy of theCommunicator with other members ofyour family you feel might benefit from itscontents and we welcome your commentsregarding this newsletter.

On behalf of the staff and myself, we arepleased to share our news. We’ve sharedimportant times together, and will be herein times to come.

If you would like to continue receiving ournewsletter, please contact the funeralhome at 344-3131.

Sincerely,

Funeral Home & Cremation Centre

Mission
The mission of McKenzie & Blundy Funeral Home & Cremation Centre is to meet the needs of our clients

with respect, sensitivity, professionalism and compassion through excellence in service, ultimately to make

an important difference in supporting people before, during and after the experience of loss and grief and to

consistently strive to educate the community through our outreach programs.

Vision
McKenzie & Blundy Funeral Home & Cremation Centre will continuously achieve excellence in funeral

service and education by expanding our outreach into the community while maintaining our exemplary

service ultimately to be the funeral provider of choice.

Values
Honesty, trust and loyaltyRespect, dignity, compassion and empathyHard work, dedication  and professionalismEquality and excellence  in services provided.Willingness and ability to  learn and grow            Our continued progressive independence since 1946.

WelcomeWe are honoured that you placed your trust in McKenzie & Blundy.
We are committed to serving you and your family before, during and after the funeral.

Bereav emen t  Supp o r tAs funeral professionals, McKenzie & Blundy recognizes the need to provide continued  support after the

death of a loved one. The grieving process can stir unfamiliar and painful emotions, cause changes in

routines and create daily challenges that are difficult to understand.We are pleased to offer you the opportunity to speak with our Bereavement Support Coordinator,

Katherine Scimmi, who is qualified to address the needs that concern you, and offer any of our resources

that may benefit you.

Far too many bereaved people suffer silently and alone. There is a misguided impression that joining a

support group indicates that a person is weak or cannot cope properly.In fact, the very opposite is true. Being involved in support group might be the most courageous step

towards healing that you take. Through the sharing of common struggles, the bereaved discover strengths,

insights and strategies to become whole again.
McKenzie & Blundy Funeral Home & Cremation Centre offers a variety of groups throughout the year. The

ten week program is open to all who are grieving and is facilitated by individuals trained specifically in grief

support. (One on One Support is also available)

Sample Communicator
(custom front and back covers)

McKenzie & Blundy
Sarnia, Ontario
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OT Communications Inc.

1025 - 101 6th Ave SW

Calgary,Alberta  T2P 3P4

Please call us for more information at 1-800-465-0322

Options:

1) The first option allows full color throughout with two pages 

of personalized information on the front and back. It can 

include color photos to highlight your people and facilities.

It is designed for firms that are mailing to 1,000-plus families.

1,000-plus mailings ... $2.10 per copy

2) The second option allows black plus one color on the front 

and back with full color on the inside two pages. The option

is designed for firms that have 500-plus mailings.

500-plus mailings ... $2.50 per copy

RATE CARD

“Just wanted to let you know how much we appreciate your assistance in
helping us stay in touch with those we serve.We have been using the
Communicator for the past five years and believe that it has been instru-
mental in keeping and creating new clients.You and your team create
professional publications for us with little effort on our part. In today’s
busy world the Communicator helps us to hold on to those families we
have served in the past and reminds those who have pre-planned with us
that we still value their trust.”

Brian Parent
Families First Funeral Home & Tribute Centre Inc.

“I am very happy with the quality of content, timeliness of publications,
and how simple and easy the process is for McAlister-Smith to offer the
Communicator to the families that we serve. Keep up the great work, guys.”

Mark Smith
McAlister-Smith Funeral Home

                    


